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Important Information
  |  Premium Doors

Conditions for door storage: must be 
horizontal & flat, off the ground, in a dry 
area, away from weather & moisture 
(open windows, fresh plastering, etc.)

1    -    Door Storage

Maximum recommended trim is 3mm 
from the edge on all four sides.

4   -    Trimming

Onus rests with installer to check the 
door is correct prior to commencing 
work on the door. Modified doors cannot 
be returned. 

2    -    Responsibility 

Solid core doors and entrance doors 
require a minimum of 3 x 100mm 
hinges. Check with EzyDor for exact 
requirements. 

5    -    Hinges

To reduce effects of weather exposure, 
always install entrance doors in openings 
protected from the weather. Doors fully 
exposed to the weather are not covered 
by guarantee. 

3   -    Weather

Guarantee is only applicable to doors 
that have been completely and properly 
sealed and painted with minimum two 
(2) coats prior to hanging, including all 
edges. 

6    -    Painting

Doors exposed to direct sunlight must be 
finished in light reflective colours. Failure 
to do so may void guarantee.

7   -    Sunlight

Natural variation in timber colour, texture 
or grain is not considered a defect.

10    -    Defects

EzyDor cannot be held responsible for 
additional charges arising from hanging 
or finishing of replacement of doors. 

8    -    Replacement

Lift with care. Use two (2) people to carry 
solid core doors.

11    -    Lifting

For all doors except honeycomb doors, 
lock blocks are full height both sides. For 
honeycomb doors lock blocks located in 
the centre on both sides and are 600mm 
long (doors ≤2100 high) or 800mm long 
(doors >2100).

9    -    Lock Block

If in doubt, please contact EzyDor at 
sales@ezconcept.com.au or chat with us 
online at www.ezconcept.com.au

12    -    Contact Sales


